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CALLSAVE

WE DO WHAT WE LOVE.
AND WE LOVE WHAT WE
DO.

Company Profile • 2026

Telecommunications • Connectivity • Security • Solar • EV Charging •
Technology Solutions

A MESSAGE FROM CALLSAVE
We believe technology should make life easier — not more complicated. It should keep your business connected,
your property protected, your energy costs under control and your people productive. That is why we have built
Callsave around a simple idea: understand the customer first, then build the right solution.

We are proud of where we come from, proud of the work we do, and even more excited about where technology
is taking our customers next.

We are not trying to be the cheapest company in the room.
We are trying to be the company our customers are happiest
they chose.

POWERING TOMORROW TODAY

Powering tomorrow today.



CALLSAVE  |  COMPANY PROFILE 2026 Page 2

WHO WE ARE
Callsave is a South African technology and telecommunications business based in Polokwane, Limpopo. The
company says it was founded in 2001 and has grown from its telecommunications roots into a broader
technology-solutions business spanning VoIP/PABX, solar, CCTV, fibre and networking. Its website describes a
combined staff experience of more than 120 years and a focus on integrated solutions, practical action and
long-term client relationships. �cite�turn0search0�

FROM TELECOMS TO COMPLETE BUSINESS SOLUTIONS
Our roots taught us something that still drives us today: when a business depends on technology, reliability
matters. A phone system that fails, a network that drops, a camera that stops recording or an energy system
that is poorly designed can all cost a business time, money and trust.

That is why Callsave has evolved beyond individual products. We increasingly think
in systems: how communication, connectivity, security, energy and infrastructure
work together.

OUR CORE AREAS
AREA WHAT WE DO THE VALUE

VoIP & PABX Business voice systems, extensions, call routing,
cloud/hosted VoIP and communication infrastructure.

Professional communication, flexibility and
better control of business calls.

Solar & Energy Solar PV, hybrid systems, batteries, energy planning and
related energy solutions.

Lower energy dependence, resilience and
smarter use of electricity.

EV Charging AC charging, commercial charging infrastructure, site
assessment and future DC charging solutions.

Convenient EV charging and new infrastructure
opportunities for homes and businesses.

CCTV & Security IP cameras, recording, monitoring, networked security and
site-specific camera design.

Better visibility, protection and peace of mind.

Networks & Fibre Business networks, Wi-Fi, switches, PoE, structured
connectivity and fibre-related solutions.

Reliable connectivity for the systems businesses
rely on.

OUR CURRENT POSITION
Callsave's public website positions the business as a one-stop technology partner for telecoms and related systems, while its contact page
lists its Polokwane base at 29 Bendor Drive, Propark 1, and weekday operating hours of 08h00–17h00. �cite�turn0search0�turn0search1�

POWERING TOMORROW TODAY
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WHAT WE BELIEVE
We are not interested in selling a box and disappearing. We want to understand what the customer is trying to
achieve, design a solution around the real requirement, install it properly and remain available when support is
needed.

01 QUALITY OVER QUICK SALES
We would rather recommend a different solution than sell the wrong one simply because it closes faster.

02 HARD WORK IS PART OF THE PRODUCT
Site surveys, planning, cabling, configuration, testing, troubleshooting and follow-up are not glamorous — but
they are what make systems work.

03 TECHNOLOGY MUST MAKE SENSE
Customers should understand what they are buying, why they need it and what it will do for them.

04 LONG-TERM RELATIONSHIPS
We want customers who stay with us because they trust us — not because they are trapped in a contract.

05 OWN THE PROBLEM
When something goes wrong, we believe the first response should be to investigate and help, not immediately
point fingers.

06 KEEP LEARNING
Technology changes quickly. We have to keep learning, adapting and improving if we expect our customers to
move forward.

WE ENJOY THIS
There is something genuinely satisfying about taking a customer's problem and turning it into a working
solution. The moment a business hears a clear phone call after struggling with communications. The first time a
new solar system starts producing. The first EV charges successfully. The cameras come online. The Wi-Fi finally
reaches the whole building.

Those moments are why we do this.

POWERING TOMORROW TODAY

Powering tomorrow today.
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WHAT MAKES CALLSAVE DIFFERENT
We know there are companies that can sell a cheaper panel, a cheaper camera, a cheaper phone system or a
cheaper charger. We respect that every customer has a budget. But we also believe that price is only one part of
value.

WE ARE NOT THE CHEAPEST. AND THAT IS
OKAY.
We do not want to win a project because we were R2,000 cheaper and then lose the customer because the
system was poorly designed, poorly supported or difficult to live with.

Our ambition is different: be the best-value partner. That means combining good
equipment, proper design, professional installation, clear communication, support
and a genuine interest in the customer's outcome.

CHEAPEST CALLSAVE APPROACH

Lowest upfront price Right solution for the actual requirement

Sell the product Understand the problem first

Installation as a once-off Installation + commissioning + support

Customer figures it out We explain the system and hand it over properly

Replace when it fails Diagnose, support, maintain and escalate where appropriate

Short-term transaction Long-term relationship

THE CALLSAVE STANDARD
• We measure twice and install once.
• We explain what we are doing.
• We document important systems.
• We test before we leave.
• We don't pretend every problem has a one-size-fits-all answer.
• We keep improving after the installation.

Our own website describes Callsave as quality-driven and focused on innovative, integrated solutions and long-term relationships.
�cite�turn0search0�

POWERING TOMORROW TODAY



CALLSAVE  |  COMPANY PROFILE 2026 Page 5

HOW WE WORK
Our process is designed to take the pressure off the customer. You should not need to become an electrical
engineer, network specialist, telecoms expert or security technician just to make a good buying decision.

STEP CALLSAVE PROCESS WHAT IT MEANS

01 LISTEN We understand the customer's current situation, frustrations, goals and budget.

02 ASSESS We look at the site, existing infrastructure, electrical/network capacity, usage and future
requirements.

03 DESIGN We select the system architecture, equipment and supporting infrastructure around the
actual need.

04 PROPOSE We explain what is included, what is excluded, why the solution is recommended and what
it is expected to achieve.

05 INSTALL Our team coordinates the installation, configuration and integration of the selected
solution.

06 TEST We commission the system, test the important functions and identify issues before
handover.

07 TRAIN Where appropriate, we show the customer how to use the system and what to do if
something goes wrong.

08 SUPPORT We remain available for support, maintenance, upgrades and future expansion according
to the applicable service terms.

ONE PARTNER. MULTIPLE SYSTEMS.
A major advantage of our broader approach is that the systems do not have to live in separate worlds. Solar can
work alongside EV charging. CCTV depends on a reliable network. VoIP depends on connectivity. Network
equipment benefits from backup power. Smart energy systems need communications.

That means we can look at the bigger picture — not just the individual product
being purchased today.

POWERING TOMORROW TODAY

Powering tomorrow today.
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WHY CLIENTS CHOOSE US
Every customer has different priorities. Some want lower costs. Some want reliability. Some want better
security. Some want to modernise. Some simply want someone who will answer the phone when something
goes wrong.

Our job is to understand which of those matters most — and build around it.

YOU NEED… CALLSAVE CAN HELP WITH…

Better business communication VoIP, PABX, extensions, call routing, connectivity and support.

Lower energy dependence Solar, batteries, energy planning and monitoring.

EV infrastructure AC charging today and commercial/DC charging planning for tomorrow.

Better security CCTV, recording, network security and system support.

Reliable connectivity Fibre, Wi-Fi, network infrastructure, switches and PoE.

One technology partner Integrated thinking across communications, energy, security and connectivity.

WE ARE BUILT FOR THE LONG GAME
Callsave's public company profile says the business was founded in 2001 and has built its offering around
industry experience, innovative technology, practical solutions and long-term mutually beneficial relationships.
�cite�turn0search0�

That history matters to us. We do not want every customer interaction to be about another sale. We want to
become the company you think of when something needs to be connected, powered, protected or upgraded.

THE FUTURE WE ARE BUILDING
We see a future where businesses are more connected, more energy independent, more secure and more
intelligent. Where EV charging becomes part of everyday infrastructure. Where solar and storage are managed
intelligently. Where communications work from anywhere. And where technology is integrated rather than
fragmented.

We want Callsave to be part of that future — and we want our
customers to grow with us.

POWERING TOMORROW TODAY
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LET'S BUILD SOMETHING THAT WORKS
Whether you are a homeowner looking for energy independence, a business looking to modernise its
communications, a garage considering EV charging, or a company that needs security and connectivity, the
starting point is the same: tell us what you need to achieve.

CALLSAVE SOLUTIONS
☀️ SOLAR Energy solutions designed around your consumption, backup needs and future plans.

� BATTERY Energy storage for resilience, energy shifting and smarter electricity use.

⚡ EV CHARGING Home and commercial EV charging, with a focus on reliable infrastructure and future growth.

� CCTV Security camera systems designed around what you actually need to see and protect.

� NETWORKS Reliable wired and wireless connectivity for the systems your home or business depends on.

☎️ VoIP Professional communication systems that help businesses answer, route and manage calls better.

� FIBRE & CONNECTIVITY Connectivity solutions that keep people, devices and business systems connected.

OUR PROMISE
We will work hard for your business. We will ask questions. We will challenge a bad idea when we believe there
is a better one. We will explain the solution. We will take pride in the installation. And when there is a problem,
we will work to find the answer.

Because we are not trying to be the cheapest.
We are trying to be the company you would recommend to
someone you care about.

CONTACT CALLSAVE
CALLSAVE DIGITAL TELECOMMUNICATIONS

29 Bendor Drive, Propark 1
Polokwane, Limpopo, South Africa

Office: 015 296 3226
After Hours: 060 897 4964
Email: louis@callsave.co.za

Weekdays: 08h00–17h00

Website: callsave.co.za

“We do what we love, and we love what we do.”
Company information and contact details in this profile are based on Callsave's public website as accessed in August 2026. Product
capabilities, service availability, pricing and specific warranties are subject to the applicable proposal, supplier terms and customer
agreement. �cite�turn0search0�turn0search1�
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